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CERTIFIED MAIL

Mr. J e ffre y T. Da nie ls
Authorized Representa tive
Utility S ys te ms , LLC db Ga rdne r Wa te r Compa ny
HC2 Box 164-H
Payson, Arizona  85541

UTILITY S YS TEMS , L.L.C. db  GARDNER WATER COMP ANY
FOR A RATE INCREAS E, DOCKET NO. W-20459A-08-0167

AP P LICATION

LETTER OF DEFICIENCY

De a r Mr. Da nie ls :

In re fe rence  to your ra te  applica tion rece ived on March 21, 2008, this  le tte r (pe r section
R14-2-l03.B.7 of the  Arizona  Adminis tra tive  Code ) is  to inform you tha t your a pplica tion ha s
not me t the  sufficiency requirements  a s  outlined in Arizona  Adminis tra tive  Code  R14-2-l03 .

S ta ff has  found seve ra l de ficiencies  with your applica tion, which a re  lis ted on a  sepa ra te
a tta chme nt. The  30-da y s ufficie ncy de te rmina tion pe riod will be gin a ne w whe n the  compa ny
corre cts  the  de ficie ncie s  a nd Docke t Control re ce ive s  a n origina l a nd fifte e n copie s  of the
corrected pages.

You ha ve  15 ca le nda r da ys , or until Ma y 2, 2008, to corre ct the  de ficie ncie s  or ma ke
othe r a rra nge me nts  with S ta ff to re me dy your ra te  a pplica tion. If the  corre ctions  or othe r
a rra nge me nts  a re  not ma de  by the  a bove  da te , S ta ff will re que s t your docke t numbe r be
a dminis tra tive ly close d. Docke t Control will re ta in  one  copy of the  origina l a pplica tion for
Commiss ion records . You may file  an origina l and s ixteen copies  of an upda ted applica tion a t a
la te r da te
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The  S ta ff pe rson a ss igned to your applica tion is  Da rak R. Eaddy. He  can be  reached a t
(602) 542-0855, or toll flee  a t (800)222-7000, if you have  any ques tions  or conce rns .

S ince re ly,

lvvl Ev '
Elijah Abinah
Ass is ta nt Dire ctor / Acting Chie f Accounta nt
Fina ncia l & Re gula tory Ana lys is  S e ction
Utilitie s  Divis ion

EOA:DRE:tdp

CC: Docke t Control Cente r
Lyn Fa rme r, He a ring Divis ion
De lbe rt Smith, Enginee ring
Consumer Services
Le ga l Divis ion
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Utility S ys te ms  LLC d b  Ga rd n e r Wa te r Co mp a n y
Ra te  Applic a tion

Doc ke t No . W-20459A-08-0167
Tes t Year Ended December 31, 2007

Lis t of Defic ienc ies

The  specific items tha t have  caused a  finding of deficiency a re  as  follows:

1. The  bill counts  do not produce  the  re ve nue  of 3 29,068 a s  indica te d on pa ge  19 of the
applica tion. Please  correct.

2. The  number of me te rs  se rved on page  6 does  not ma tch the  number of cus tomer me te rs
on page 17 of the  applica tion package, please  reconcile .

3. P la nt Additions  a nd Re tire me nts  by Ye a r sche dule  on pa ge  13, only include s  ye a r 2007.
S ta ff a lso re quire s  P la nt Additions  a nd Re tire me nt numbe rs  for the  ye a rs  2003, 2004,
2005, and 2006.

4. Compa ra tive  S ta te me nt of Income  a nd Expe nse  sche dule  on pa ge  19 doe s  not include
prior year da ta . S ta ff a lso requires  the  year prior to tes t year da ta  for this  schedule .

5 . P lea se  provide  invoices  for each plant a sse t purchase  in excess  of $150 incurred during
the  te s t ye a r for the  Ga rdne r Wa te r Compa ny. One  of the  invoice s  tha t we re  submitte d
was unreadable.

6 . P le a s e  provide  a  bre a kdown by na me , pos ition, s a la ry, a nd dutie s  for Account 601
Sa la rie s  a nd Wa ge s  Expe nse . The  Compa ny submitte d na me  a nd sa la ry da ta  with the
applica tion but did not include  position and duties .

Refe rring to page  11 of the  applica tion, the  Company's  proposed charges  for Service  line
a nd Me te r Ins ta lla tion ( which a re  re funda ble  a dva nce s ), a re  not within S ta ffs  curre nt
cus tomary range o f charges found on the Commis s ion's website a t
wwwa zcc.gov/divis ions /utilitie s /fonns a s p

P le a se  re vise  ins ta lla tion cha rge s  a ccordingly or e xpla in a nd provide  supporting
documenta tion to justify the  proposed charges.

b. Road cuts  cos t, if cross ing is  required, would be  de tennined on case -by-case  bas is
and should not be  included in the  proposed charges.

c. P rovide  a n ite mize d cos t bre a kdown of the  propos e d cha rge s  with  s e pa ra te
charges  for se rvice  line  and meter including:

Mate ria l cos ts
Ins ta lla tion cos ts

8. Please  sta te  (estimated) number of seasonal and year-round customers.
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.av Utility S ys te ms  LLC d b  Ga rd n e r Wa te r Co mp a n y
Ra te  App lic a tion

Doc ke t No. W-20459A-08-0167
Tes t Year Ended December 31, 2007

Lis t of Defic ienc ies

In a ddition to the  a bove  ite ms , the  be low ite ms  a re  not sufficie ncy is sue s . Howe ve r the se  a re
issues  and/or questions  tha t will need to be  address  before  the  fina l processing of the  applica tion.
S ta ff is  including the se  to give  the  Compa ny a dditiona l time  a nd fle xibility in a ddre s s ing the se
issues.

• P le a se  provide  a  copy of the  Compa ny's  ge ne ra l le dge r for the  te s t ye a r. The  Ge ne ra l
Ledge r should be  by account, by month, for the  2007 te s t yea r. This  may be  provided in
a n e le ctronic me dium us ing a  Micros oft Exce l forma t. P le a s e  include  a ny code s  a nd
descriptions  tha t will clea rly expla in accounts  and entries  in the  genera l ledger.

P le a se  provide  a  copy of a ll the  work pa pe rs  cre a te d/utilize d to de ve lop the  a pplica tion,
and any updates or revisions throughout the rate  case process.

• Please  describe  a ll abnormal or non-recurring events  during the  te s t yea r tha t a re  known
to have materia lly impacted revenues, expenses or ra te  base.

• P le a s e  provide  a n  e xpla na tion  a long with  s upporting  docume nta tion  to  jus tify the
proposed increase for the  following se rvice  charges :

a . Es ta blis hme nt
b. Re conne ction (de linque nt) a lte r hours
c. Me te r Te s t
d . NS F Che ck
e . De fe rre d P a yme nt

Mete r Re-read
g. La te  Fe e

• P le a s e  provide  the  numbe r of time s  during  the  te s t ye a r tha t the  Compa ny b ille d
customers for the  service  charges listed above.
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